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1_ DIRECT CONTACTS

[ I
readers authors
|

publishers
BOOKSHOPS

I
distributors
|

salles agents

clients

By ‘indirect interlocutors’ | mean those actors affecting the everyday life of indie bookshops
without necessarily appearing on their front door.
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[ 1
readers au}hors

non-readers — publishers
BOOKSHOPS

distributors
|

sales agents
e-commerce —— |
chain stores —| clients
stores other entertainment means
supermarkets —— (smart phones, tablets,
digital publishing —— computers, tv...)
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